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Health, Hope, and Community:

How the Nagel Clinic Helped
Shonna Sutterfield Thrive

Shonna Sutterfield, a 63-year-old retiree, moved to Medina
from Mineral Wells, Texas, in 1990. After dedicating many
years to serving her community as part of the Bandera
Sheriff’s Department, Shonna faced a turning point in her
life when health challenges forced her into early retirement.
The high cost of COBRA insurance threatened to consume
more than half of her limited income, leaving her anxious
about how she would manage her health care needs.

She discovered the Arthur Nagel Community Clinic
through her daughter, who had been a patient in the past.
This discovery marked the beginning of a transformative
journey for Shonna, who was struggling with chronic
obstructive pulmonary disease (COPD), diabetes, a risk of
falling, and a bi-polar diagnosis.

Shonna is looked after by a caring sister, Tennya Pullin, also
of Medina, who has just joined the staff of the Clinic as
Health Information Systems Manager. Tennya helps get
Shonna to medical appointments, ensures that she follows
her medication instructions, and encourages her every step
of the way.

Bridging the Gap in Bandera County

In Texas, residents aged 60-65 face a formidable challenge
in securing affordable health care, especially those with
very limited incomes. This demographic is caught in a
precarious gap: too young for Medicare and often ineligible
for Medicaid, yet frequently dealing with chronic health
issues that require consistent medical attention. This issue is
exacerbated in Texas, which ranks last in the nation for the
number of medically uninsured residents.

The health care needs of individuals aged 60-65 are often
extensive. This age group is more likely to suffer from
chronic conditions such as hypertension, diabetes, and
arthritis, requiring consistent and often costly medical care.
The Nagel Clinic and others like it help bridge the health
care gap by offering services either free of charge or on a
sliding scale based on income. This approach ensures that
even those with the most limited means can access necessary
medical care.

Impact on Health Outcomes

The lack of affordable health care has severe consequences.
Without regular access to medical care, many forgo necessary
treatments, leading to worsening health conditions and
increased emergency room visits. These emergency visits, in
turn, lead to higher overall health care costs, both for the
individuals and for the state. Moreover, untreated health
issues can lead to premature disability and loss of the ability
to work, if able, further exacerbating financial instability.

The benefits of charitable community health clinics extend
beyond individual patients to the broader community. By
providing essential health services, these clinics help reduce
the burden on emergency rooms and hospitals, which are
often the only option for uninsured individuals seeking
urgent care. This not only lowers health care costs but
also improves public health outcomes by promoting early
intervention and preventive care.

Furthermore, these clinics often serve as a point of
connection to other community resources, such as food
banks, housing assistance, and social services. This holistic
approach helps address the social determinants of health,
improving the overall quality of life for patients.

How Did the Nagel Clinic Help Shonna?
At the Clinic, Shonna received comprehensive and
compassionate care that addressed all her health challenges:

1. Referral for a Colonoscopy: The Clinic arranged a
referral for Shonna to get a much-needed colonoscopy,
ensuring she received timely and crucial preventive
care.

2. RiskBusters Program: Recognizing the importance of
managing her diabetes, the Clinic enrolled Shonna in
the RiskBusters Program. Here, she received education
and support to help control her diabetes through diet,
exercise, and medication management.

3. Prescription Assistance Program (PAP): The financial
burden of purchasing medications was lifted through
the Clinic’s PAP Program. Shonna received free
medications for both her physical and mental health

Sutterfield continued on page 3
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Shonna Sutterfield has benefited by focusing on her health. PHOTO BY TENNYA PULLIN

Thanks to You: Forward Progress

of the Arthur Nagel Community
Clinic 1n the First Six Months of 24

The Arthur Nagel Community Clinic has made significant
strides in its mission to provide accessible and affordable
healthcare to the underserved in our community. The
first six months of 2024 have been marked by notable
achievements and improvements in various aspects of
patient care and community outreach. Here are key areas
of progress, comparing them to 2023’ performance, and
providing a forecast for the remaining six months of 2024.

General Activity Overview

The Clinic has seen good progress in its general activity
metrics for the first half of 2024. Here’s a closer look at the
statistics:

 Patient Services: There were 3,290 patient services
provided, a significant increase from 2,851 in 2023.
This 439 increase highlights the Clinic’s expanded
capacity and efliciency in handling patient needs.

~ Patient Encounters: The total patient encounters,
including lab and prescription assistance (PAP),
reached 1,753, a slight increase from 1,722 in 2023.
This demonstrates steady growth and a commitment to
comprehensive patient care.

” Walk-in Patients: Walk-in patient visits saw a
significant rise to 75 in 2024 from 43 in 2023,
indicating greater accessibility and responsiveness to
immediate healthcare needs.

Appointment Management
Effective appointment management is crucial for maintaining
patient satisfaction and operational efficiency. The Clinic has
made considerable improvements in this area:
~ Cancelled Appointments: There were 179 cancelled
appointments, down from 228 in 2023. This
49-appointment reduction is a positive indicator of
better scheduling and patient compliance.
" No Shows: The number of no-shows decreased to 68
from 76, an 8-appointment improvement.
" Re-Scheduled Appointments: Rescheduled appointments
were reduced to 176 from 191, showing a decrease of

15.

Program-Specific Encounters

The Clinic offers various specialized programs aimed at
addressing specific health needs within the community. The
performance in these programs for the first half of 2024 is
as follows:

2 Dermatology: Encounters increased to 53 from 48,
showing a growth of 5.

~ Elder Care: There were 404 encounters, up from 355 in
2023, reﬂecting a 49-encounter increase, underscoring
the Clinic’s commitment to senior care.

" Mind Body Spirit (Counseling): The program saw
226 encounters, up from 193 in 2023, marking an
increase of 33.

2 Lab Work: Lab work encounters rose to 492 from 451,
a 41-encounter increase.

# Prescription  Assistance:  Encounters  increased

significantly to 770 from 610, a rise of 160.

" Referrals to Off-site Specialists: These referrals
increased to 152 from 128, a 24-encounter rise.
7 RiskBusters Consultation and Education: Encounters

surged to 376 from 172, a significant increase of 204.

7 RiskBusters Exercise & Nutrition Classes: Encounters

rose to 17 from 8, showing an increase of 9.

~ Well-Woman General: Encounters increased to 94

from 72, a rise of 22.

7 Well-Woman Exams: Remained stable with 40

encounters in both 2024 and 2023.

Health Issues Encounters
Addressing specific health issues remains a core focus of the
Clinic’s operations. The performance in this area for the first
half of 2024 is as follows:
7 Diabetes: Encounters increased to 284 from 227, a rise
of 57.
“ High Cholesterol: Encounters decreased slightly to
207 from 212.
“ Hypertension: Encounters dropped to 218 from 293,
showing a decline of 75.
~ Mental Health: Encounters doubled to 90 from 44,
reflecting an increase of 46.

Forward Progress continued on page 3
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Focus on Funding
Partners in Kerrville

The Perry & Ruby Stevens Foundation

The Perry & Ruby Stevens Foundation, led by Executive
Director Mark Milton, has been a significant philanthropic
force in Central Texas since its establishment in 2006.
Focused on enhancing the quality of life in the Texas Hill
Country, the Foundation provides grants to 501(c)(3)
organizations, particularly those serving Bandera, Edwards,
Gillespie, Kendall, Kerr, Kimble, Mason, and Real counties.
Their support encompasses a wide range of charitable
purposes, including health care for the uninsured, care of
mentally or physically disabled persons, abused or neglected
women, volunteer firefighting programs, disaster relief, and
animal welfare. By funding specific goals and initiatives, the
Foundation ensures that its resources are used effectively to
address critical community needs.

Beyond  financial
assistance, the
Perry &  Ruby

Stevens Foundation
emphasizes targeted
support for children
and young adults
who are financially
disadvantaged or have suffered abuse or neglect. This

focus on vulnerable populations reflects the Foundation’s
commitment to fostering a supportive and nurturing
environment within the community. Additionally, the
Foundation’s structured grant process, which includes
quarterly application deadlines, ensures a consistent and fair
distribution of funds to eligible nonprofits. Through these
comprehensive efforts, the Foundation continues to play
a pivotal role in strengthening the social fabric of Central
Texas, driving meaningful and lasting change across the
region. For more information, visit stevensfdn.org

The Hal & Charlie Peterson Foundation

The Hal & Charlie Peterson Foundation, under the
leadership of General Manager Brian T. Ochler, has been
a cornerstone of philanthropy in Central Texas since its
establishment in 1944. The Foundation provides substantial

grants to a range of organizations within a seven-county
area, including Kerr, Bandera, Edwards, Gillespie, Kendall,
Kimble, and Real counties. The Foundation supports
various causes, with significant contributions to health
care, education, and community improvement. Since its
inception, it has distributed over $300 million (adjusted
for inflation), with an
annual  distribution  of
approximately $3 million,
reflecting  its  ongoing
commitment to enhancing

the region’s quality of life.

The Hal &Charlie

Peterson

Foundation
o=~

The Foundation’s efforts are diverse,
funding projects that range from health care initiatives
and educational programs to general charitable activities
and community development. Notably, the Foundation’s
support was instrumental in the establishment of the Sid
Peterson Memorial Hospital in Kerrville, a critical health

care facility for the region. By funding specific goals and

philanthropic

objectives, the Foundation ensures that its resources are
used effectively to address the most pressing needs within
the community. Through these comprehensive efforts, the
Hal & Charlie Peterson Foundation continues to drive
meaningful and lasting change across Central Texas. For
more information, visit hepetersonfoundation.org

COMMUNITY
FOUNDATION

TEXAS HILL COUNTRY

The Community Foundation

of the Texas Hill Country

The Community Foundation of the
Texas Hill Country, under the leadership
of CEO Austin Dickson, is dedicated to
enhancing the quality of life in Central
Texas through strategic philanthropy.
Established in 1982, the Foundation
distributes approximately $6 million annually to support
local nonprofits in areas such as education, healthcare, and
social services. By providing grants, managing charitable
assets, and offering scholarships, the Foundation ensures
that essential programs are accessible across the region,
fostering a stronger, more resilient community.

Inaddition to financial support, the Foundation emphasizes
nonprofit education and civic leadership, offering training
and resources to help organizations operate more efficiently
and sustainably. Serving multiple counties in the Hill
Country, the Foundation’s comprehensive approach
includes promoting collaboration among nonprofits and
addressing community needs through targeted initiatives.
Through its dedicated efforts, the Community Foundation
of the Texas Hill Country plays a pivotal role in driving
positive change and improving the overall well-being of
the Central Texas region. For more information, visit
communityFoundation.net

James Avery Artisan Jewelry

James Avery Artisan Jewelry’s corporate philanthropy is
driven by the belief that true success involves giving back to
the community. Through their “Forging Hope” initiative,
they support a wide range of causes, including the arts,
education, health, and community services. They focus on
making meaningful contributions to improve the quality
of life for individuals and families in their communities.
Their philanthropic efforts are not limited to financial
contributions. James Avery also provides in-kind donations
and partners with various organizations to address critical
needs. For instance, they have collaborated with the National
Breast Cancer Foundation to support cancer awareness and
research. Additionally, they offer scholarships to employees
and their dependents, emphasizing their commitment to

)
JAMES
AVERY

Forging
Hope

education and personal growth.

James Avery’s approach to corporate social
responsibility extends to environmental
stewardship and promoting diversity and
inclusion. They are dedicated to fostering
a workplace and community culture that
values and respects all individuals. This
comprehensive approach to giving back underscores their
belief in creating a positive impact beyond their business
operations, reflecting their values and the legacy of their
founder. For more information, visit jamesavery.com/
about-us/forging-hope m

MEET THE PROVIDER:

Dr. Sandra R. Haldeman, GYN

At the helm of the Arthur Nagel Community Clinic’s
Well-Woman Program is Dr. Sandra R. Haldeman, a
seasoned gynecologist whose life and career are dedicated to
enhancing women’s health and well-being. Dr. Haldeman’s
unwavering commitment and vast experience make her an
invaluable asset to our Clinic and the community we serve.

A Distinguished Career

Dr. Haldeman’s remarkable journey in gynecology began
with a deep-rooted passion for women’s health. She earned
a Bachelor of Science in Nursing from the University of
North Carolina at Chapel Hill and a Master’s in Maternal-
Newborn Nursing from Yale University School of Nursing.
She then pursued her Doctor of Medicine from UTMB
Sealy School of Medicine in Galveston. Dr. Haldeman
completed her residency in Obstetrics and Gynecology at
St. Joseph Hospital in Houston, where she developed a
profound understanding of women’s health issues. Over
the years, she has held prominent positions in renowned
medical institutions, making significant contributions to
patient care, mentorship, and research.

Leading the Well-Woman Program

Dr. Haldeman’s leadership of the Well-Woman Program at
the Arthur Nagel Community Clinic has been instrumental
in addressing the health care needs of women in Bandera
County. The program is designed to ensure that female
patients receive comprehensive services that tackle current
lifestyle issues and reduce the risk of chronic diseases..

The Well-Woman Program includes:

* Annual Exams: Comprehensive gynecological exams
to monitor and maintain women’s health.

* Pregnancy Testing and Birth Control: Essential
services for reproductive health.

* STI Screening and Treatment: Ensuring sexual health
and preventing disease spread.

* Cancer Screenings: Early detection of cervical, breast,
skin, and colon cancers.

* Mental Health Counseling Referrals: Through the
Mind Body Spirit program.

* Preventive Programs: Exercise and nutrition programs
via RiskBusters.

* Aging Issues and Medication Assistance: Support for
older women dealing with health challenges.

Addressing Modern Challenges

The Well-Woman Program is especially crucial as we navigate
the fifth year of the pandemic. Many women have faced
job losses and the loss of employer-provided health care,
making the Nagel Clinic a vital resource for medical care.
‘This is particularly significant for the one in five Americans
suffering from Long COVID’s debilitating effects. Last year
alone, the Nagel Clinic served 93 unduplicated low-income
women with 354 Well-Woman exams and related services.

The positive outcomes, such as improved mental health,
decreased blood pressure, and reduced AIC levels,
underscore the program's effectiveness.

Recent Enhancements

In 2023, the Well-Woman Program saw the return of the
Christus mobile mammogram screenings, which had been
paused during the pandemic. This enhancement allows us
to provide even more comprehensive care to our patients.

Comprehensive and Accessible Care

The Arthur Nagel Community Clinic is the only provider
of no-cost health care for low-income women in Bandera
County. Our Well-Woman Program is a lifeline for women
with limited financial means or without health insurance.
The popularity of the Clinic and the number of patients we
serve annually highlight the critical need for accessible, no-
cost health care options.

Measuring Success
Our ultimate goal is to positively impact women’s health in
Bandera County. Success in the Well-Woman Program will
be measured by:
* Providing comprehensive women’s health care for ages
12+.
* Improving communication about the Clinic’s role in
delivering care to low-income women.
* Mitigating pandemic-related stress, especially for single
mothers.
* Addressing social determinants of health risks, such as
domestic violence, sexual assault, and substance abuse.

_—
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* Utlizing an interdisciplinary approach to health care
delivery.
* Practicing women-centered health services in

collaboration with other organizations.

A Pillar of the Community

Dr. Haldeman’s impact extends beyond her clinical duties.
She is an active participant in community health fairs, a
speaker at events, and an advocate for women’s health issues.
Her approachable nature and dedication make her a beloved
figure in the community.

Join Us in Celebrating Dr. Haldeman

We are honored to have Dr. Sandra R. Haldeman as a part of
the Arthur Nagel Community Clinic team. Her dedication
to women’s health and her leadership in the Well-Woman
Program are truly inspiring. Join us in celebrating her
remarkable contributions and commitment to improving
the health and well-being of women in our community. m

For more information about the Well-Woman Program
or to schedule an appointment with Dr. Haldeman,
please contact the Arthur Nagel Community Clinic

at 830-796-3448 or visit our website at nagelclinic.org.

The recipe for Vegetarian Red Beans and Rice that
appears on page 8 is taken from Dr. Haldeman’s
healthy cooking blog, dr-sandras-table.com
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The Donor
Bill of Rights

Arthur

Nagel
Community

Clinic

The Arthur Nagel Community Clinic
adheres to the Donor Bill of Rights
as created by the Association of
Fundraising Professionals, the
Association for Healthcare Philanthropy,
the Council for Advancement and
Support of Education, and the
Giving Institute: Leading Consultants
to Non-Profits. Our pledge to you is
transparency, accountability, and integrity.

I. To be informed of the organization’s mission, of
the way the organization intends to use donated
resources, and of its capacity to use donations
effectively for their intended purposes.

Il. To be informed of the identity of those serving on
the organization’s governing board, and to expect
the board to exercise prudent judgment in its
stewardship responsibilities.

lll. To have access to the organization’s most recent
financial statements.

IV. To be assured their gifts will be used for the
purposes for which they were given.

V. To receive appropriate acknowledgement and
recognition.

VI. To be assured that information about their
donation is handled with respect and with
confidentiality to the extent provided by law.

VII. To expect that all relationships with individuals
representing organizations of interest to the
donor will be professional in nature.

VIIl. To be informed whether those seeking donations
are volunteers, employees of the organization or
hired solicitors.

IX. To have the opportunity for their names to be
deleted from mailing lists that an organization
may intend to share.

X. To feel free to ask questions when making a
donation and to receive prompt, truthful and
forthright answers.

If you should have questions or need more information
about our processes and procedures, please contact
Chuck Lutke at chuck@nagelclinic.org or by phone
at (830) 796-3448, extension 9. Thank you for your
support. =

OUR HISTORY
AND MISSION

The mission of the Arthur Nagel Community Clinic is: To
improve Bandera County health by providing medical care
to eligible residents and promoting health education.

In 2005, when Kerrville native Arthur Nagel was on a trip
through the Texas Hill Country, he discovered that Bandera
County did not have a hospital. He visited a church and was
directed to Helping Hand, the area’s only crisis intervention
safety net agency. Camilla Rue, Helping Hand Board
President, shared Mr. Nagel’s vision with their Board — and
the hope for such a clinic was born. After planning and
fundraising, construction began on the medical clinic in
August 2007.

The Clinic independent nonprofit
organization with its own Board of Directors on January
24, 2008, and opened its doors in May of the same year.
In gratitude for his leadership gift to build the Clinic, it
was named in honor of Arthur Nagel. For the county’s

became an

underserved residents, the Clinic provides primary and
preventive medical care, counseling, and referrals for dental
needs and other types of care beyond the Clinic’s scope of
services.

For the greater community, the Clinic also provides
health education opportunities through its website, health
fairs, exercise classes, cooking demonstrations, and more.
The Clinic’s goal is to help all members of the community
learn about making healthy choices for themselves and their
families. Since 2008, the Nagel Clinic has invested more
than $17 million in helping the neediest rural families,
treating 6,000 unduplicated patients with 45,000 distinct
health services. =

FALL 2024

Sllttel'ﬁeld continued

conditions, which significantly improved her
quality of life.

4.Mind Body Spirit Program: Understanding the
complexities of her bi-polar diagnosis, the Clinic
provided counseling through the Mind Body Spirit
Program. This holistic approach helped Shonna
manage her mental health effectively, promoting
overall well-being.

5. Elder Care Program: Given her risk of falling, the
Clinic’s Elder Care Program offered fall prevention
support. The program also provided her with

strategies and tools to enhance her overall safety at

home, reducing the risk of serious injuries.

Truly Thankful

Grateful for the life-saving support she received, Shonna
shares, “The Nagel Clinic is a godsend for me and others
who have lost financial resources to cope with aging and
retirement until I am eligible for Medicare. Without them, I
might have been institutionalized and certainly hospitalized
for worsening diabetes. They have literally saved me.”

Shonna’s story is a testament to the invaluable role the
Arthur Nagel Community Clinic plays in the lives of
Bandera County residents. Through its comprehensive
programs and unwavering support, the Clinic has enabled
Shonna to navigate her health challenges with dignity and
hope. Her journey underscores the Clinic’s mission to
provide accessible healthcare to those in need, ensuring that
financial limitations do not stand in the way of receiving
essential medical care.

Forward Progress conined

= Respiratory Issues: Remained stable at 67 encounters
in both 2024 and 2023.

Community Outreach
The Clinic’s community outreach initiatives have also
expanded significantly in the first half of 2024:
” Health Fairs, Off-site Classes, etc.: Participation
increased to 206 from 117, a rise of 89, indicating a
stronger community presence and engagement.

In-Kind Contributions
The Clinic has benefited from in-kind
contributions, which have helped support its operations:

7 Medical Services Value: The value of medical care and
procedures increased to $536,229 from $521,161, a
rise of $15,068.

" Prescription Assistance Value: The value of donated
prescription meds surged to $514,299 from $437,277,
a significant increase of $77,022.

substantial

Forecast for the Remaining
Six Months of 2024
Based on the progress made in the first half of 2024, the
Arthur Nagel Community Clinic is poised to achieve several
key milestones by year-end:
* New Patients: Efforts will be intensified to attract new
patients through targeted outreach and community

engagement initiatives. The goal remains to register at
least 100 new patients by the end of 2024.

¢ Patient Services and Encounters: With continued
focus on efficiency and expanded services, the Clinic

aims to meet or exceed its goals of 5,574 patient services
and 3,277 patient encountets.

* Program-Specific Growth: Programs like Elder
Care, Mind Body Spirit, and Prescription Assistance
are expected to continue their upward trend. Special
actention will be given to areas like Screening
Mammograms and Primary Care to address the current
levels.

* Appointment Management: The Clinic will
implement strategies to further reduce cancelled, no-
show, and rescheduled appointments, ensuring optimal
use of resources and patient satisfaction.

* Community Outreach: Increased participation in
health fairs and off-site classes will be a priority, aiming
to reach more community members and raise awareness
about available services.

* In-Kind Contributions: Efforts will continue to
secure valuable in-kind contributions, maintaining the
financial sustainability of the Clinic’s operations.

Conclusion

The first half of 2024 has been a period of significant
achievement and growth for the Arthur Nagel Community
Clinic. With a strong foundation and clear strategies in
place, the Clinic is well-positioned to continue its forward
progress, ensuring that uninsured families in Bandera
County have access to the quality healthcare services they
need. The dedication and hard work of the Clinic’s staff,
volunteers, and supporters are the driving forces behind
its success, and with continued effort, the future looks
promising for the Arthur Nagel Community Clinic. =

PHOTOS BY AUBREE LORRAINE GANNON
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% Only 500 tickets will be sold
% Expertly restored & preserved
* 1928 Model A Ford Tudor Hardtop

NEED NOT BE PRESENT TO WIN DN hilies QL

1. 100

HURRY

W PER RAFFLE TICKET £
e H
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* Top speed 65 MPH ﬁlggel
* 3-speed manual transmission =~ Community

* Mechanical brakes Clinic

* $25,000 market value

3 WAYS To ORDER NOW! Benefiting the health care mission of the 501(c)(3)

nonprofit Arthur Nagel Community Clinic in Bandera.
ONLINE.......nagelclinic.org/donate
PHONE ... (830) 796-3448 ext.9 Need not be present to win. Drawing to be held on Saturday,

November 9, 2024 at the Clinic’s annual Cork & Fork event
EMAIL ......... glvmg@nagelclmlc.org in Bandera honoring Arkey Blue and James McGroarty.

Boerne Hig

h School Band

to Perform at Cork & Fork

Boerne High School’s prestigious Mighty Greyhound Band has been selected to perform
at the Arthur Nagel Community Clinic’s 10th annual Cork & Fork event in Bandera.
Scheduled for Saturday, November 9, 2024, this milestone celebration promises an evening
of culinary delights and captivating musical performances. As always, the popular event
aims to bring the community together while raising funds for the Clinic’s essential services.

Renowned for their exceptional talent and dedication, the Mighty Greyhound Band, led by
Director of Bands Daniel W. Person, will showcase its repertoire with renditions of “Stars
and Stripes Forever” and “The Star-Spangled Banner” during the event’s stirring tribute
to Americas military veterans. The band’s impressive history includes performing before
17,000 fans at AT&T Stadium in 2022 for their division’s UIL state championship football
game, highlighting their widespread acclaim and musical excellence.

In April 2023, the Greyhound Band received a significant boost when Metallica gifted
them $15,000 in musical instruments for their outstanding performance in the “For
Whom the Band Tolls” contest. This generous donation was part of Metallica’s initiative
to support high school and college marching bands across the country. The Greyhound
Band’s winning performance showcased their versatility and passion for music, making
their upcoming performance at the Cork & Fork event a highly anticipated highlight. m
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Estela Avery Inspires at
Bunny Run Kickoff Luncheon

A lively and heartfelt event unfolded on
Friday, April 5, as the Nagel Clinic hosted
a memorable luncheon to launch the
annual Bunny Run/Walk. The Special
Event Center at the Village of Hope buzzed
with excitement, drawing 65 enthusiastic
community members eager to support the
cause. The highlight of the afternoon was an
engaging speech by none other than Estela
Avery, the celebrated philanthropist and
muse behind James Avery Artisan Jewelry.

The event kicked off with a warm welcome from Bunny Run
Chair Anna Montague, who set the tone for the day with
her spirited introduction. The Clinic’s Executive Director,
Chuck Lutke, then took the stage to introduce Mrs. Avery.
A retired nurse from the Kerrville VA Hospital, Estela Avery
immediately captivated the audience with a blend of humor
and heartfelt anecdotes. She shared the charming story of
how she met and married Jim Avery, her husband of 27
years, affectionately describing him as “the best teacher, and
the best philanthropist.”

Mrs. Avery delved into the rich history of community
involvement at James Avery Artisan Jewelry, recounting
how, three decades ago, men managed businesses while
women became the champions of community causes.
Her own journey began with volunteer work at the Good
Samaritan Clinic in Fredericksburg, where she witnessed
the urgent need for medical services for the underserved in
the Hill Country.

She took a moment to commend consultant Marion
Lee for the invaluable training recently provided to the
Clinic’s Board of Directors and which also ignited her
passion for the educational aspects of philanthropy years
ago. Mrs. Avery’s dedication led her to Chicago for her first
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Estela Avery speaking to the Bunny Run Kickoff Luncheon audience in our Special Events Center at the Village of Hope

board and fundraiser training, supported every step of the
way by her husband.

Among her many achievements, one that stands out is
her seven-year stint as the interim Executive Director for
the San Antonio River Foundation. Initially intended as a
one-year role, Mrs. Avery’s leadership proved indispensable,
culminating in a triumphant $12.4 million capital
campaign that transformed the Southside into one of San
Antonio’s most visited environmental parks, now a hub for

PHOTO COURTESY BANDERA BULLETIN

educational activities.

Throughout her speech, Mrs. Avery resonated with
the audience by echoing her husband’s belief that “it is all
about giving.” Her words inspired a renewed commitment to
community support and philanthropy among those present.
The luncheon not only set the stage for the upcoming Bunny
Run but also served as a powerful reminder of the impact that
dedicated individuals can have on their communities. ®

The Second Annual Bandera Bunny
K: A Hopping Success

Run/Walk 5

On the cool, sunny morning of April 13, 2024, Bandera
buzzed with excitement as over 100 runners gathered for
the second annual Bandera Bunny Run/Walk 5K. This
year’s event not only brought together a diverse group of
participants but also benefited the Arthur Nagel Community
Clinic, a vital local resource for uninsured residents of
Bandera County.

A Community United

The atmosphere was electric as runners of all ages and skill
levels, from the serious to the silly, lined up at the starting
point at the Village of Hope on 12th Street. The event was
a true family affair, with many participants accompanied
by their dogs, children, and spouses who cheered them on
along the route. The 5K course wound its way through the
heart of Bandera, passing through residential areas, and
ended at the Nagel Clinic, creating a scenic and enjoyable
experience for all involved.

Safety and Support

Ensuring the safety of all participants was a top priority
for the organizers. Workers were strategically stationed at
critical turns to guide runners, and a support team followed
the participants to ensure everyone completed the race
safely. The presence of Bandera notables such as American
Legion Post Commander Susan Junker, Sheriff's Candidate
Josh Teitge, Carolyn Rutherford, BISD Athletic Director
Joel Fontenot-Amedee, Nagel Clinic Board member Toni
Serene, Hill Country Elementary teacher Lucretia Stringer,
and Mauri Gullen-Fagan, a former winner, added a special
touch to the event.

Celebrating Achievements

Runners were recognized for their efforts with medals
awarded in seven categories. Each participant received a
commemorative Bunny Run 5K t-shirt and a “goodie bag,”
further enhancing the festive atmosphere. The cool, sunny
weather lifted spirits, and the runners enthusiasm was

PHOTOS BY EMMA BROA

palpable. “Isnt it a great day,” exclaimed one participant,
encapsulating the joyful mood of the event.

Even the more serious runners couldn’t help but smile as
they crossed the finish line. “I got a good time, but not my
best time,” remarked one participant, while others shared
their positive experiences, saying, “This is a great race, I had
a lot of fun.” Some runners returned with their bunny ears
askew or missing, but none had lost their enthusiasm for
this delightful community event.

Supporting a Worthy Cause

The success of the Bandera Bunny Run/Walk 5K extends
beyond the race itself. Proceeds from the event benefited the
Arthur Nagel Community Clinic, which provides crucial
health services to uninsured residents of Bandera County.
Last year alone, Clinic served nearly 500 unduplicated
patients, delivering 5,695 distinct health services with an
average of 13 services per patient. The funds raised will help
the Clinic continue its mission of offering comprehensive
healthcare to those in need.

Looking Forward

The second annual Bandera Bunny Run/Walk 5K was more
than just a race; it was a celebration of community, health,
and generosity. The overwhelming positive feedback from
participants highlights the event’s success and its importance
to the Bandera community. As plans for next year’s run
begin, there is a shared sense of excitement and anticipation
for what’s to come.

The Bandera Bunny Run/Walk 5K has firmly established
itself as a cherished local tradition, bringing together friends,
families, and neighbors in support of a worthy cause. As
Bandera continues to grow and thrive, events like these play
a crucial role in fostering unity and promoting a healthy,
active lifestyle. m
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Introducing the Nagel C

You’re Invited

We are thrilled to introduce the
Nagel Clinic Guild, an all-volunteer
arm of the Nagel Clinic dedicated
to supporting and promoting

the Clinic’s commitment to
excellence in community-based
health care. Through fundraising,
social engagement, and education,
the Guild uplifts the Clinic’s
mission with several key initiatives
throughout the year, driven by a

passionate membership

of dedicated
Nagel
Clinic

volunteers.
Guild

What We Do

The Nagel Clinic Guild provides a perfect avenue for
supporters to engage deeply with the Clinic. Members
can participate in signature special events, community
health fairs, an annual Guild luncheon featuring celebrated
speakers, educational programs, and interactions with Board
members and the Clinic’s medical providers. By joining the
Guild, members not only enjoy these opportunities but also
play an active role in creating them.

Our Impact

Guild members enjoy a deeper connection with the Clinic,
helping to make the dream of better health for all a reality
for the greater Bandera County community. The Guild’s
efforts and events ensure that the Clinic continues to thrive
and provide essential health care services to those in need.

Proposed Activities for 2025
Our proposed activities for 2025 reflect our commitment to
community engagement and support:

* Nagel Clinic Annual Meeting Reception: Engage
with Board members, staff, and Clinic providers.

* Clinic Welcome Packets: Assist in assembling welcome
packets for all patients.

* 3rd Annual Bandera Bunny Run: Support and
participate in this community event on April 12.

* Spring and Fall Community Health Fairs: Help
support these vital community health initiatives that
educate all citizens.

* Schreiner LVN Nursing Students: Assemble welcome
packets and host a reception in early May.

* Cork & Fork: Help to promote this highly popular,
signature event and assist with acquiring items for the
Marketplace for Good Auctions.

* Mid-Summer Guild Luncheon: Acttend a luncheon
featuring a distinguished speaker.

* Annual Cookie Round-up: Provide homemade treats

FALL 2024

linic Guild

for gratitude baskets to partnering medical specialists at

Thanksgiving.

* Phonathon: Thank donors for their support.

* Holiday Decorating: Join us on the first Friday in
December to decorate the Clinic for the holidays.

* Annual Guild & Clinic Staff Holiday Party: Celebrate

the season with fellow Guild members and Clinic staff.

Membership Benefits
Becoming a Guild member offers numerous benefits:
* Invitations and advance notice for Nagel Clinic events
* 20% discount on Nagel Clinic signature special event
tickets, including Cork & Fork
* Opportunities to meet with Clinic Providers and Board
of Directors
* Subscription to Nagel Clinic News
* Name recognition in the Annual Report
* The satisfaction of giving back to your community by
supporting the Nagel Clinic’s primary and preventive
health care services for uninsured Bandera County
families

Join Us

Nagel Clinic Guild membership is an opt-in benefit
available to all Annual Fund members who donate at the
$150 level and above, or through annual membership
dues of $25. Being a Clinic Guild member is a fun and
rewarding experience that helps support the goals and
initiatives of the Clinic.

Together, we can make a significant difference in the health
and well-being of our community. Join the Nagel Clinic
Guild today and become a part of our mission to provide
exceptional community-based health care.

For more information on how to join, please contact
us at (830) 796-3448, extension 9 or visit our website at
nagelclinic.org/guild. =

Save The Date!

Free County-Wide Community
Resource Fair on October 26, 2024

Bandera will come alive with health and wellness activities on Saturday, October 26, from 10am-2pm, as it hosts
the Bandera County-wide Community Resource Fair. This public event, which promises to be a cornerstone for

community health awareness, is organized by the Arthur Nagel Community Center, a beacon of primary and

preventive health care for uninsured and underserved families in rural Bandera County. The location for this
much-anticipated event will be Silver Sage Great Room at 803 Buck Creek Drive in Bandera.

A Collaborative Effort for

Comprehensive Health

The Community Resource Fair is a collaborative event
featuring exhibitors and vendors from local, state,
and national health groups. This gathering of health
professionals and organizations underscores the collective
effort to enhance the well-being of the Bandera County
community. Attendees can look forward to a range of free
healch services, including:

* Heart rate and blood pressure checks: Crucial for
monitoring cardiovascular health.

* Blood sugar level checks: Important for diabetes
management and prevention.

* Various other health tests: Covering a broad spectrum
of health indicators.

* Health education materials: Providing valuable
information on maintaining a healthy lifestyle.

* Kids Activities: Games, Face Painting, Treats!

Addressing Mental Health Needs

In response to the growing need for mental health services
in rural areas, the fair will also provide information about
available counseling services. Mental health is a critical
component of overall well-being, and access to counseling
can significanty improve quality of life, especially in
underserved regions.

The Importance of

Community Resource Fairs

Community resource fairs like this one play a vital role
in keeping the public informed about health issues. By
offering free health screenings and educational resources,
these events empower individuals to take proactive steps
in managing their health. This, in turn, leads to stronger
families and a more robust workforce, contributing to the
overall prosperity of the area.

For instance, early detection of health issues such as
high blood pressure or diabetes can prevent more severe
complications down the line, reducing the strain on local
healthcare systems and enhancing individual quality of
life. Moreover, the availability of mental health resources
addresses a critical gap in rural healthcare, ensuring that
residents have access to the support they need.

Join Us

The Arthur Nagel Community Center invites all community
members and organizations to participate in this significant
event. Whether you are seeking health services or wish to
provide them, your involvement is invaluable.

For more information or to register your organization as a
presenter at the Community Resource Fair, please contact

Board of Directors

OFFICERS

LIoyd NOITIS .c.coveveveueirieieiceninieieieenieieneecsereenenes President
Mike Mulherin.......cocoeveieennieennneccnenee Vice President
Vonnie Jackson....c.coueuevieineineiniinieincneen Secretary
James A. Wilson, Jro.eceeeeerenienieieieiececeeeiee Treasurer

MEMBERS AT LARGE
Katie Gostomski
Mindi Hauck

Aleta Lloyd, R.N.

Bill McAleb

Anna Montague

Toni L. Serene, R.N.
Barbara Shepard

Susan Broa at susanb@nagelclinic.org or by phone at (830)
796-3448. This is an excellent opportunity to contribute
to the health and wellness of Bandera County and to help
build a healthier, stronger community.

Mark your calendars and stay tuned for the announcement
of the event location. We look forward to seeing you there! m

Arthur Nagel Community Clinic

STAFF

Chuck Lutke ...c.cocovveemeennieeieninnieiccinennes Executive Director
Saleh N. Jaafar, MD ....c.cceoveieieieieiieieeienens Medical Director
Bill Beall, PA.-C.......... Primary Care & Men’s Health Provider
Susan Broa .....c.ccevveviiieniiniiiniieicccen Clinical Director
Barbara Dauerty, PA.-C. ......ccoevvvuennnee. Primary Care Provider
Sandra Haldeman, M.D.... Gynecology, Well-Woman Provider
Angelica Hernandez .......cccccceveveevunnnne. Front Office Manager
Colleen Mitchum .................. Prescription Assistance Manager
Maria Monte, LPC ..................... Mind Body Spirit Counselor
Tennya Pullin........cccceinnnee. Information Systems Manager
Mariana ROCIO......c.cccovvueueininiereiiniicieccns Medical Assistant
VOLUNTEERS

Linda Smith c.cccoveveivinieieiininecnnccnrecceneenes Reception
Linda VO .c.coveereeneinieinicieicccsccseees Lab Administrator
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HEALTHIER EATING

RISKBUSTERS RECOMMENDS

VEGETARIAN

RED BEANS

AND RIGE REGIPE

Red beans and rice is a traditional Creole dish from New
Orleans, rooted in the city’s diverse cultural heritage.
Originating in the 19th century, it became a Monday staple
due to the custom of using leftover pork from Sunday
dinners. The dish is slow-cooked with red beans, vegetables,
spices, and often pork, served over rice. This hearty, flavorful
meal was both economical and practical, as it could simmer
while the week’s laundry was done, embedding itself in New
Otleans’ culinary and cultural traditions.

COOK TIME: 2 HOURS 15 MINUTES
COURSE: MAIN COURSE
SERVINGS: 12

INGREDIENTS
¢ 1 pound small red beans
* 4 cups vegetable broth
* 1 onion, finely chopped
« 3 garlic cloves, minced
e 2 bay leaves
¢ 1 (14 % oz) can diced tomatoes with juice
¢ 1 (4 oz) jar diced pimientos, drained
1 large green pepper, chopped
¢ 1 % cups chopped celery
¢ 1 (4 oz) can diced green chilies

¢ 1 teaspoon paprika

« 1 tablespoon cider vinegar

%4 cup snipped parsley

¢ V4 - Y teaspoon crushed red pepper flakes
* 15 teaspoon ground cumin

* 14 - 4 teaspoon hot pepper sauce
Optional: sprinkle of cayenne

INSTRUCTIONS

1. Prepare the Beans: Soak beans overnight or boil for two
minutes, then let stand in hot water for 1 hour. Drain
and rinse.

2. Cook the Beans: In a Dutch oven, combine beans,
broth, garlic, onion, and bay leaves. Bring to a boil, then
simmer covered for 1 % hours.

3. Add Ingredients: Stir in remaining ingredients, adding
water if necessary to cover beans. Cover and simmer for
1 hour until tender and gravy thickens.

4. Serve: Over cooked brown rice. Optional: Top with
chopped onions and snipped parsley.

Enjoy this hearty, healthy dish that’s perfect for any occasion!
For more delicious recipes, visit dr-sandras-table.com. m
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10 BEST WAYS
TO COPE WITH
THE TEXAS HEAT

Summer and early fall in Texas
is no joke. With temperatures
soaring, it's essential to find
effective ways to stay cool and safe.
Here are the ten best strategies to
help you beat the Texas heat and
enjoy your summer to the fullest:

1. STAY HYDRATED

The most crucial tip is to drink plenty of water. Dehydration
can sneak up on you quickly in the Texas heat. Carry a
reusable water bottle and aim to drink at least eight glasses
of water a day. Avoid sugary drinks and alcohol as they can
contribute to dehydration.

2. WEAR LIGHTWEIGHT CLOTHING

Opt for light-colored, loose-fitting clothes made from
breathable fabrics like cotton or linen. These materials help
wick away sweat and keep your body cooler. Don'’t forget
a wide-brimmed hat and sunglasses for added protection
from the sun.

3. USE SUNSCREEN

Applying sunscreen with at least SPF 30 is vital whenever
you step outside. Reapply every two hours, or more
frequently if you're swimming or sweating. Protecting your
skin from harmful UV rays is essential to prevent sunburn
and long-term skin damage.

4. LIMIT OUTDOOR ACTIVITIES
Try to schedule outdoor activities for early morning or late

ARTHUR BANDAGE
COUNSELING DOCTOR
HOPEFUL MEDICINE
PRESCRIPTION RURAL
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evening when temperatures are cooler. Avoid strenuous
activities during peak heat hours, usually between 10 a.m.
and 4 p.m.

5. TAKE COOL SHOWERS

A cool shower can quickly bring down your body
temperature. Its an excellent way to refresh yourself,
especially after being outdoors. Taking multiple cool
showers a day can help you stay comfortable.

6. CREATE A COOL ENVIRONMENT

Use fans and air conditioning to keep your home cool. If
you don’t have air conditioning, consider visiting public
places like malls, libraries, or community centers. Keeping
curtains and blinds closed during the hottest parts of the
day can also help.

7. EAT LIGHT MEALS

Heavy meals can increase your body temperature. Opt for
lighter fare like salads, fruits, and vegetables. Foods with
high water content, such as watermelon and cucumber,
can help keep you hydrated.

8. STAY INFORMED

Keep an eye on weather forecasts and heat advisories. Apps
and local news can provide updates on heat waves and
alerts. Knowing what to expect can help you plan your day
and take necessary precautions.

9. EXERCISE SMART

If you exercise outdoors, do it during cooler times of the day.
Take frequent breaks and stay hydrated. Consider switching
to indoor workouts if the heat becomes too intense.

10. CHECK ON OTHERS

The Texas heat can be particularly hard on the eldetly, young
children, and pets. Make sure to check on your neighbors,
friends, and family to ensure they’re coping well. Never
leave children or pets in a parked car, even for a short time.

By following these tips, you can navigate the Texas heat
safely and comfortably. Remember, the key to beating the
heat is to stay cool, stay hydrated, and stay informed. Enjoy
your summer! ®
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